
Clients utilizing an HRA claims feed and choosing the Provider Pay option should be aware of three 
surcharges charged by the Commonwealth of Massachusetts. Regulations for these three surcharges 
state that when a Third Party Administrator, such as Benefit Strategies, is making payments on an 
employer’s behalf directly to Massachusetts acute care hospitals or ambulatory surgical centers 
for acute care health care services rendered, the surcharges apply. These apply regardless of the 
residence of the patient or location of the employer. 

The surcharges do not apply to patients making payments to providers, or when Benefit Strategies is 
making payments directly to participants.

The surcharges are a percentage of the payment, and the percentage is set by the Commonwealth 
and periodically updated. Benefit Strategies tracks Provider Pay claims subject to the surcharges and 
invoices clients on a quarterly basis for the applicable amount. Once funds are remitted to Benefit 
Strategies, we remit payment on our clients’ behalf to the three different agencies that run these 
programs.

The Health Safety Net Surcharge, aka Massachusetts Uncompensated Care Pool

This is a fund created by the Commonwealth of Massachusetts to finance health care for the low 
income and uninsured within that state. This surcharge rate is updated every October. As of October 1, 
2020, the rate is 1.61%. For more information click here.

The Massachusetts Child Psychiatry Access Program (MCPAP)

This is a fund created by the Commonwealth of Massachusetts to improve access to treatment for 
children with behavioral health needs. This surcharge rate is updated every January. As of January 1, 
2020, the rate is 0.07%. For more information click here.

The Pediatric Immunization Program Assessment (PIPA)

This is a fund created by the Commonwealth of Massachusetts to fund the Pediatric Immunization 
Program operated by the DPH Bureau of Infectious Disease. This surcharge is updated every January. 
As of January 1, 2020, the rate is 4.54%. For more information click here.

If you have questions on how Benefit Strategies invoices clients for the Surcharge, please contact 
Benefit Strategies at 888-401-3539. 
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http://www.mass.gov/service-details/surcharge-faq
http://www.mcpap.com/Docs/MCPAP%20Strategic%20Planning%204-20-16.pdf
http://www.mass.gov/regulations/105-CMR-22300-pediatric-immunization-program-assessment

