
 
 

 
 

HSA Automatic Investment Sweep FAQ 
 
 
Did you know that you can change the dollar threshold at which your money automatically moves to and from your 
HSA Cash Account and investments? 
Below is information on why you might want to change your sweep threshold, how to make the change and how to 
allocate funds to the various investment vehicles available.  
 
What is the Cash Account? 
The Cash Account is where funds are pulled from when you use your HSA debit card and when you request a distribution 
from your HSA. If a card transaction amount exceeds the balance in your Cash Account, the transaction will decline. 
If your distribution request exceeds the balance in your Cash Account, but you have funds in investments, the invested 
funds needed to meet your distribution request will move to your Cash Account. Funds will then be disbursed from the 
Cash Account.  Typically there is a 2-5 business day delay for funds to move from investments and to your Cash Account.  
 
What is the Automatic Investment Sweep? 
When funds reach the sweep threshold in your Cash Account, they automatically are moved to investments.  
 
What is the investment fund the money sweeps in to automatically? 
Funds are automatically swept to a money market account. Funds are not at risk in the money market account and the 
interest rate is higher than rate for the Cash Account.  You can specify funds be directed to one of the other available 
investment options, where funds are subject to increases and decreases in value. 
 
Why would I want to set my automatic investment sweep at an amount higher than $2,000? 
You may want to set your automatic investment sweep at a higher amount if you are concerned about not having 
sufficient funds for HSA debit card transactions and/or immediate access for distribution requests. 
 
What is the highest dollar limit I can specify for the automatic sweep? 
There is no maximum. You can choose any dollar amount.  
 
Why would I want to set my automatic investment sweep at an amount lower than $1,000? 
If you would prefer your HSA savings move to investment funds as quickly as possible and you don’t anticipate using 
your debit card for large expenses or needing immediate access to your HSA funds.  
 
What is the lowest dollar limit I can specify for the automatic sweep? 
The minimum sweep amount is $1,000.  This provides you immediate access to some funds, while allowing you to have 
most of your HSA in investments.  
 
What if I don’t want any automatic investment sweep to happen? 
Set your sweep amount at an amount you don’t anticipate your Cash Account easily reaching, such as $50,000 or more. 
If your Cash Account ever starts approaching that amount, you can adjust the sweep to happen at an even higher 
amount.  
 
 



What if I want all of my HSA contributions to always sweep to investments? 
The minimum amount to set for automatic sweep is $1,000, so we are unable to accommodate requests for sweeps to 
happen at a lower dollar amount including a zero dollar amount.  
 
I’m fine with the automatic sweep happening at the $2,000 amount, what do I need to do?  
You don’t need to do anything. Yyour HSA is already set up with the default automatic sweep amount of $2,000. 
 
I want to change my automatic sweep threshold, when can I change it? 
You can change the sweep threshold at any time, as often as you’d like.  
 
How do I change my sweep amount? 
It’s a simple process! Follow these steps: 
1. Login to your secure account at benstrat.com 
2. Click on the Ogilvy icon button in the lower right corner of the Home page. 
3. Choose the Participant Login link under the header of the next page. 

 
 
4. If you’ve logged into your account before, enter your Username and Password. If you haven’t logged in before, use 

the New User link to register and set your Username and Password. 
 

5. Access the HSA Summary page by clicking on the Accounts Tab, and then the Investments link. 

 
 



 
6. IMPORTANT! You will need to disable pop-up blockers for the investment screens to appear: 

If your internet browser is Chrome: At the end of the browser address bar, click the pop-up blocker icon . Now 
choose “Always show pop-ups from [site]. The site will be added to your Chrome exceptions list. 
Other internet browsers: Use your search engine to search for “disable pop-up blocker in [your internet browser]” 
and follow the directions you find.   
 

7. Once pop-ups have been disabled, select the Manage Investments button on the right-hand side of the screen.  The 
window for  Manage Investment Transfers will then pop-up onto the screen.. 
 

8. Enter the dollar amount (equal or more than $1,000) to set as your cash account threshold for your investments to 
automatically transfer between cash and investments ongoing. Remember, you can change this at any time! 
 

 
 
 
9. Don’t forget to set your investment allocation if you’d like all or a portion of the funds to sweep to something other 

than the money market account. Refer to your HSA Quick Start Guide for simple directions to set this up.  

 
What will happen if I do not make a change to the threshold level? 
The default threshold is $2,000. Once your HSA cash account exceeds $2,000, funds will sweep automatically in $100 
increments to investments.  When your Cash Account balance drops below $2,000, funds (if available) will move out of 
your money investments and back into your Cash Account to reestablish the $2,000 balance. 
 
Questions? 
Please contact our Customer Service Team: 
Monday – Thursday 8:00 AM – 6:00 PM, Friday 8:00 AM – 5:00 PM EST 
Toll Free: 1-888-401-FLEX (3539) 
Online Chat: www.benstrat.com – look for the Get Help tab on the right side of the screen 
Email: Info@benstrat.com 
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